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PROFESSIONAL

CareerObjective

Tobeapartofaprestigiousorganizationthatoffersaprofessionalwork
environmentandprovidesmeanopportunitytoachieveexcellenceinmywork
throughcontinuouslearning,perseverance,smartworkandultimatelycontributeto
theorganization

CareerProfile

PresentlyworkingwithVivoHealtcare

Designation:CentreManager

Duration:March2018tilldate

Workedwith“VIVALiveTheLife”,slimmingandbeautycentre

Designation:AssistantBranchManager

Duration:SinceAugust2016tillSeptember2017

JobResponsibilitiesincludes–

 Handlingclients,

 Organizingdifferenteventsatselectedvenue

 CentrewalkinClienthandling.

 Counsellingclientsintheservicesofferedbythecentre

 Team handling

 CoordinatingwithotherVivaLiveTheLifecentres,inIndia

PreviousWorkExperience:

WorkedwithVasanEyeCareHospital

Designation:CounsellingHeadOfDepartment

Duration:From 1stSeptember,2011To30thMay2012

JobResponsibilitiesincludes–

 HandlingpatientinOPD



 ArrangingCataractandotherEyesurgeries

 CordinatingbetweenSurgeonsandPatients

 PatientsCounselling

 TakingcareofPostOperativeCases

 HelpingDoctorinOperationTheatre

 Preparingmonthendreports

 Team Handing

WorkedwithNewVisionLaserCenter

Designation:CounsellorInCharge

Duration:From ,May 2007 TillAugust2011.Againfrom September2013tillJuly
2016

JobResponsibilitiesincludes–

 CounsellingPatientsforLASIKsurgery

 ArrangingLASIKSurgeries

 HandlingdifferenteventsatdifferentVenues

 Taking care ofalloptometric testing including HRT ll,Perimetry,Corneal
Topography,Pachymetry.

 CounsellingPatientsinGlaucomaandarrangingforglaucomatesting.

 PreparingMonthEndReports

 CoordinatingbetweenDoctorandPatients.

 Coordinationwiththeclientsbyprovingthem theproperguidance,therein
ensuringtotalcustomersatisfactionattheendoftheday.

 Ensuringthemaximum profitabilityofthebranchbyminimizationofthecost
andmaximum utilizationoftheavailableresources…

 Reportingthetotalperformancereviewofthebranchtothemanagementona
periodicalbasisandprojectionofthefuturebusinessplanstomeettarget
andotherassociatedactivitiesrelatingtotheultimatedevelopmentofthe
branchincludingteam outing,familyparty,etc.

EDUCATIONALBACKGROUND

 M.Afrom UniversityofCalcuttainEducationin2005

 Graduationfrom UniversityofCalcuttain2003,withEducationHonours

 HigherSecondaryfrom LoretoDaysSchoolsealdahin

 Madhyamikfrom ,LoretoDaysSchoolsealdah1998



OTHERINFORMATION

Strength

 Positiveattitude

 Teamwork

 Workaholic

 Flexible

 Dependable

CommunicationSkills

 WellconversantinEnglish,BengaliandHindi

Interest

 Painting

 Music

Computerliteracy

DiplomainMSOffice

Personal

Husband’sName : AbhisekhDey

Husband’sOccupation : Service

DateofBirth : 1stAugust1981

MaritalStatus : Married

Religion. : Hindu

Iherebystatethatalltheinformationstatedaboveistrueandcorrecttothebestof
myknowledge.

JoyashriDey


